I cannot open some .pdf files.


 



 

Click on the screen that appears to be the problem

The problem is some versions of some web browsers are not “playing well” with the file. 

This file is a .pdf Portfolio which is a collection of individual sheets rather than a single multi-page pdf file. By using a portfolio the individual plan sheets can be revised, or new sheets added, without regenerating the entire plan set. In addition to that, sheet features such as layers, comments and signatures are preserved.

Portfolios are a recently added feature to the Adobe Reader .pdf file type. As a result, some browsers and non-Adobe readers cannot deliver portfolios.

How do I view the plan drawings when all I get is a blank screen when the file opens?
[image: image1.png]3

For the best experience, open this PDF portfolio in
Acrobat X or Adobe Reader X, or later.

Get Adobe Reader Now!





You have three choices:

· Download the file to your workstation and view it using Acrobat Reader rather than the web browser.

· Use a different Web browser to view the content of the file.

· Use the Files list to view the content.
Choice: Use the Files list to view the content
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View file details in st





This will display a list of the sheets in the file but the thumbnails will be blank. Double clicking on one of the sheets will open that sheet in an Acrobat window.
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Right click on a sheet name will allow you to open the sheet in Acrobat or extract the sheet and save it on your workstation.
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Choice: Download the file to your workstation and view it using Acrobat Reader rather than the web browser
Right click on the link and then select Save target as… (or Save Link As…) to save the whole file on your local workstation. Then you can use Acrobat Reader (or whatever your default .pdf viewer is) and all of its functionality to work with the plan sheets.
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Choice: Use a different Web browser to view the content of the file.

Internet Explorer(IE), Chrome and  Firefox have been tested with these .pdf files. Earlier versions of each have all succeeded in displaying these files properly within the web browser. At this writing on this workstation with Acrobat Reader (version 11.0.09)
· IE (version 10.0.9200.17089CO) or Chrome (version 38.0.2125.104 m) is presenting a blank screen when the file is opened but will display the list view. 

· Chrome (version 38.0.2125.104 m) is suggesting that Acrobat Reader be installed to view the portfolio.
In the URL address window type [image: image7.png]& [ chromey//plugins




Make sure that the Adobe Reader and Adobe Flash Player are enabled. (Chrome may provide a different reader as a default.)  If they are not on the list you will need to download and install them from http://get.adobe.com/reader/
· Firefox (version 32.0.3 (20140923175406)) simply opens the file in whatever tool is set as the default viewer for .pdf files.

Adobe Acrobat Reader is not installed on your workstation OR the browser does not have it added or enabled as a “plugin” or “add-on”. You also need to enable Flash.
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See the help available at http://helpx.adobe.com/acrobat/using/display-pdf-browser-acrobat-xi.html 

